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Abstract 
A c c u r a t e D e c i s i o n M a k i n g is a key aspect of a successful business o r g a n i z a t i o n . M a n u a l decision m a k i n g has 
become exceedingly difficult because of the a v a i l a b i l i t y of l a r g e d a t a volumes a n d business complexity. This 
survey paper is intended to identify different technologies t h a t have p o t e n t i a l to be used i n decision m a k i n g 
systems, analyze c u r r e n t approaches w h i c h u t i l i z e those technologies a n d discuss advantages a n d 
disadvantages i n u s i n g them f o r decision m a k i n g i n t r a v e l i n d u s t r y . The m a i n decision m a k i n g technologies 
i n v o l v e d i n t h i s paper a r e A r t i f i c i a l N e u r a l Networks, D e c i s i o n trees a n d Neuro-fuzzy systems. 
